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Arcus is Freedom and Choice

Arcus Self Service has many advantages over more traditional solutions including the following:

Arcus can be supplied as a SaaS solution, allowing libraries to use their own hardware with the 
Arcus cloud solution. 

Arcus Self Service offers a simple process for patron item circulation  but includes powerful 
features for users wanting to get the most our of Self Service.

Patron Preferences: Arcus will remember the preferences of your users. If they prefer an emailed reciept rather than a print 
receipt Arcus will remember.
Feature Rich Offline: Arcus remembers item details so when offline functionality mirrors closely online functionality.
Previous Transactions: Arcus can store previous receipts so a user can print or email their previous few receipts.
Web Based customisations: Being browser based it is easy to add extra functionality to Self Service including links to the 
catalogue, digital collections, surveys, and library and council websites.
Modular Features: Features can be quickly turned on or off including promotional banners, step by step instructions, AV 
Unlocking, EFTPOS integration, and Self Service returns.

Arcus Library Self Service as a Service


